
ShelterPoint MA PFML Claim Forms 

• MA Medical Leave Claim form- MA-PFML-SPL-Claim-Self-care 

• MA Bonding Claim Form- MA-PFML-SPL-Claim-Bonding 

• MA Military Exigency Claim Form- MA-PFML-SPL-Claim-Military-Exigency 

• MA Military Caregiving Claim Form- MA-PFML-SPL-Claim-Military-Caregiving 

• MA Family Care Claim Form - MA-PFML-SPL-Claim-Family-Care 

 

ShelterPointContact Information 

Phone Number | 800.365.4999 

Claim Forms Only | claimforms@shelterpoint.com  

MA PFML Claims Status/Questions | customerservice@shelterpoint.com  

 

Paid Family & Medical Leave in Massachusetts provides benefits for leave taken for certain family 

and/or medical reasons. 
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